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Dear Valued Clients,

Concerns created by the COVID-19 (coronavirus) have made it necessary for all our communities to take
measures for everyone’s safety and welfare. As you most likely are aware, effective Tuesday, March 17,
2020, six bay area counties ordered all individuals living in their counties to “shelter at their place of
residence, except that they may leave to provide or receive certain essential services”, which is currently in
effect through April 7, 2020.

We at The Bridgeport Company will continue to work diligently, while working within the parameters of
this order, to continue working with and directing all essential vendors in order to minimize disruptions of
service to our clients. Unfortunately, there will be areas of communities that have amenities such as
clubhouses, meeting rooms, workout rooms, pools and spas that will be closed by order of local health
officers that cannot be avoided.

Due to the above stated health and safety recommendations, we are requesting that the board of directors
from each community postpone face to face meetings of any kind in favor of teleconferences until this
emergency passes. Bridgeport employees will be unable to organize or attend group and/or board meetings
until this health crisis has passed.

We believe it is essential to continue to staff our company to assist in the continued operations of the
communities and businesses we serve. However, for the safety of our customers and employees, we are
reducing our in-office staff, while adhering to social distancing requirements in order to help keep the virus
from spreading. In addition, we are implementing strategies to transition from our offices to work-at-home
environments. Our actions will change as necessary, based on information from the Centers for Disease
Control and Prevention (CDC), along with direction from federal, state and local government agencies.

Please feel free to contact our office through the web portal at www.bridgeportco.com, and by phone at
025-824-2888, as we strive to continue to provide the services you have become accustomed, for the
remainder of this health crisis. While our response times to some items may be affected based on priority,
along with the response times of our network of service vendors in the field, we will do our very best to
work diligently to respond in a timely manner to the needs of each community we serve.

We will continue to do our best to keep you informed and updated. We ask for your understanding and
appreciate your patience with our office staff while we continue to serve you through this difficult time.
We ask that you check the web portal for updates. If you have not signed up for the web portal, we
encourage you to seek out information from other homeowners via phone, email, or other electronic means.

Our thoughts and prayers go out to those affected by the COVID-19 virus.

Sincerely,
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THE BRIDGEPORT COMPANY
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Preventative Measures — Protect Yourself
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Wash hands with soap Avoid close contact
and water thoroughly with sick people (those
and often with fever and cough)

Key Facts

What are the signs and symptoms of coronavirus disease 2019 (COVID-19)?
The following symptoms may appear 2-14 days after exposure.

e Fever
* Cough
 Shortness of breath

Reported illnesses have ranged from mild symptoms to severe illness and
death. Call your doctor if you develop these symptoms, and have been in
close contact with a person known to have COVID-19, or have recently
traveled from an area with widespread or ongoing community spread of
COVID-19.

How does this coronavirus disease 2019 (COVID-19) spread?

The virus that causes COVID-19 seems to be spreading from
person-to-person

» Between people who are in close contact with one another
(within about 6 feet).

 Through respiratory droplets produced when an infected person
coughs or sneezes.

These droplets can land in the mouths or noses of people who are nearby
or possibly be inhaled into the lungs.

If You Get Sick

Prevent the spread of COVID-19 if you are sick, by taking the
following steps to protect others

Stay home if you’re sick, except to get medical care

Separate yourself from other people — and animals — in your home
Call ahead before visiting your doctor

Wear a facemask if you are sick

Cover coughs and sneezes

Clean your hands often

Avoid sharing personal household items

Clean and disinfect all “high-touch” surfaces everyday
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Avoid touching eyes,
nose, or mouth with
unwashed hands

Avoid hugging, kissing,
and shaking hands
when greeting

Practice good health
habits (sleeping, eating,
keeping physically active)

Be Prepare

Clean your hands often

» Wash your hands often with soap and water for at least 20 seconds
especially after you have been in a public place, or after blowing your nose,
coughing, or sneezing.

* |f soap and water are not readily available, use a hand sanitizer that contains
at least 60% alcohol. Cover all surfaces of your hands and rub them together
until they feel dry.

* Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact

* Avoid close contact with people who are sick

* Put distance between yourself and other people if COVID-19 is spreading
in your community. This is especially important for people who are at
higher risk of getting very sick.

Acquire necessary types of PPE and cleaning supplies.
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Masks Respiratory Protective Boots and Face Shield  Disposable Biohazard
Coveralls Shoe Covers Gloves Response Kits

Stay Informed

Don’t panic — it’s important to remain calm and take everyday actions to
stay healthy. The following resources are updated regularly as information
becomes available:

Centers for Disease Control and Prevention
1-800-232-4636 | www.cdc.gov

Occupational Safety and Health Administration
1-800-321-0SHA | www.osha.gov

World Health Organization
1-202-974-3000 | www.who.int

American Red Cross
1-202-303-5000 | www.redcross.org




